Time of Use
Prepaid Welcome Letter

Welcome to the future!
We would like to warmly welcome you to the Jager family. We are pleased to announce that our Time of Use
prepaid system has been implemented at your complex.
Here are some of the beneﬁts you can look forward to:
• Automatic Credit Allocation - no more typing long tokens in by hand, the system allocates the credit
directly to your meter.
• No External Hardware - since the credits are automatically allocated to your meter no keypads are
necessary.
• Easy Payments - we have numerous payment options allowing you to pick and choose where and how you
want to buy.
• Mobile App & Website - enabling you to analyze your usage and take control of your account.

What is Time of Use?
Time of Use (TOU) is a concept that not only incorporates the units you consume, but also the time that they
were consumed. This allows diﬀerent rates to be charged at diﬀerent times, enabling you to manage your
account and save money.
There are three time slots* Peak, Standard and Oﬀ-Peak.
- Peak is the highest consumption times and consequently the highest rate.
- Standard is the medium consumption times and thus the medium rate.
- Oﬀ-Peak is the low consumption times and thus the lowest rate.
* TOU time slots are decided by Eskom and NERSA, but can vary based on the governing municipality.

What are the Time of Use time slots?
Peak

Standard

Oﬀ-Peak

Weekdays

Saturday

Sunday

00:00

02:00

04:00

06:00

07:00

10:00

12:00

14:00

16:00

18:00

20:00

22:00

24:00

Time During Day
Please note: The tariﬀ will change to the winter tariﬀ every year on 1 June, and again on 1 July for the
annual increase.
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How do the tariﬀs work and where do they come from?
Tariﬀs are designed in accordance with the NERSA approved tariﬀs for your electricity distributor to ensure that
the distributor’s invoice can be fully recovered, thus ensuring that there are no losses to the body corporate and
no power interruptions due to non-payment.
Tariﬀs can either be implemented as a ﬂat rate or a seasonal rate.

Flat Rate - means that the tariﬀ does not escalate in high demand seasons (winter).
Seasonal - means that the tariﬀ is lower in low demand seasons and higher in high demand
seasons (winter).

How often do the tariﬀs change?
Tariﬀ are usually adjusted annually, due to the tariﬀ increase of your local electricity provider/distributor.
Tariﬀs can also be adjusted at the discretion of your Body Corporate.

How do I purchase electricity?
There are four options for buying electricity:
1) Buying directly from the Jager Oﬃces
2) Auto EFT
3) Via UniPin or EasyPay
4) Online via our ClientZone portal
Please ﬁnd option 1 below and options 2-4 on the following page.

Option 1
Buy directly from Jager oﬃces:
43 Victoria Avenue, Willows, Bloemfontein
Card transactions and cash sales available.
Please note: cash handling and bank fees are applicable and the service
is only available during oﬃce hours.
Oﬃce hours: Mon - Thu: 07:30 - 16:30
Fri: 07:30 - 16:00
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How do I purchase electricity? (continued)

Option 2
Register for this service - you may have been pre-registered by your body
corporate, but please conﬁrm your details by sending us your:
• Complex Name
• Unit Nr
• Name
• Surname
• Cell
• Email
Make a payment to our bank account via internet banking:
Bank: Nedbank
Account holder: Jager Technologies
Account number: 1075426499
Branch number: 198765
Reference number: your meter number
Request your bank to send us a proof of this payment to eft@jagertech.com.
We process the payment & recharge your account balance automatically.
You get a conﬁrmation notiﬁcation once the process is complete.
(Please ensure we have your latest contact details)

Option 3

Option 4

Prepaid can be purchased using UniPin
vouchers or EasyPay.

Prepaid can be purchased online at:
https://clientzone.jagertech.com

UniPin vouchers are available at most
petrol stations. EasyPay is available at
most grocery stores.

Just follow the instructions on the Home
page. For after-hour emergencies please
call 072 386 3928 when using this option.
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What are the service charges and how do they work?
Service charges are additional charges levied by vending suppliers to handle the transaction and the creation
of the tokens.
These charges are deducted from the purchase amount and then the remaining amount is allocated to your
account as credit to be deducted as you use electricity.
Below are the charges as charged by the individual service providers:

Charges*

Jager Service Charge

Third Party Charge

EasyPay
(Checkers/Pick n Pay, etc.)

8.0%

4.5%

UniPin
(Spar and filling stations)

8.0%

4.0%

Jager Auto EFT

8.0%

0.0%

SagePay Credit Card Gateway
(Jager website)

8.0%

5.0%

Cash/Card
(Jager Office)

8.0%

0.0%

* All charges are exclusive of VAT.

How do I check my balance?
You can check your balance via these methods:
1) The Web Portal
2) USSD Service
3) Our Mobile app
4) Our Call Centre
View the options below:

1) Web Portal
Step 1
Open https://clientzone.jagertech.com/Home/PrepaidCheckBalance in your browser.
Step 2
Type your meter number in the designated ﬁeld.
Step 3
Click on the “Get Balance” button.
Options 2-3 for checking your balance can be viewed on the following page.
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2) USSD Service

Please Note

Your network provider may charge additional fees for this service (standard USSD charge).
Alternatively use our client zone online to manage your account:
https://clientzone.jagertech.com

View Your Active Meter

Register
Step 1

Step 1

Dail *120*663*8845489*4#

Step 2

Dail *120*663*8845489*4#

Step 2

Choose option 4: “Change Active Meter”

Step 3

Choose option 3: “View Active Meter”

Step 3

Enter your meter number.

Step 4
You will receive a conﬁrmation message
stating that your meter number was
changed to the number that you entered.

Check Balance
(registered users)

You active meter number is displayed on
your screen.

Tip:
Save the following number as a contact on
your cellphone for quick and convenient
balance enquiries:
*120*663*8845489*4*1#

Step 1

Change Your Meter

Dail *120*663*8845489*4*1#

Step 2

Follow the same steps as registering your
meter number explained above.

Your balance will display on the screen.

3) Mobile App
Search for Jager Prepaid on Google Play Store or Apple App Store.
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3) Mobile App (continued)

Download the app on your
preferred mobile platform.

You will receive a
one-time-pin via sms on the
mobile number provided.

Register your meter
on your mobile device.

DON

E!

Capture the OTP to conﬁrm
your mobile number. You have
now successfully registered.
Login with the details you
provided.

Upon successful login you will
see your balance at the top of
the home screen.
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4) Our Call Centre
You can also contact our call centre for balance enquiries:
087 550 4247 (from 6AM – 10PM)

Will I get notiﬁcations if my balance is running low?
Yes, you will receive an SMS once your balance is at 20% of your last purchase and again when it is at 10%.
Please note: this feature is only available to clients who have registered* their mobile number with us.
*You can register your mobile device by contacting our call centre.

Who can I contact when I require assistance?
If you have any enquiries you can always contact our call centre for assistance.
Available: 6AM – 10PM
Tel No: 087 550 4247
Mobile No: 072 386 3928
Email: support@jager.cloud

Thank You!
Don’t hesitate to contact us if you have any further enquiries.
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